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Network Public Opinion Management in the Context
of Big Data and Artificial Intelligence. Value,
Risk and Path Exploration

LI Mingde'?, KUANG Yan’
(1. Research Center for Intelligent Understanding of Communication Content, Xi’an Jiaotong University,
Xi'an 710049, China;
2. School of Journalism and New Media, Xi’an Jiaotong University, Xi’an 710049, China;
3. School of Marxism, Xi'an Jiaotong University, Xi’an 710049, China)

Abstract: As a powerful means of information, big data technology and artificial intelligence
technology are moving toward integration. They provide brand-new information resources,
technical means and governance paradigms for the network public opinion management. And to
a certain extent, they have realized the comprehensive, automatic, scientific, precise and
personalized management of network public opinion. However, there still exist some challenges
like deviations between the public opinion presented by the algorithm and the real public
opinion, public opinion misjudging risks, false news, information cocoon rooms, public opinion
misleading in decision-making, privacy ethics, data monopoly, and risks of data abuse in
information management. In order to solve the challenges, some measures for improvement are
concluded in the paper.

Key words: state governance; interdisciplinary fusion; network public opinion management;

big data; artificial intelligence
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